SERENU™ PROFESSIONAL
LUMISPA iO® and LUMISPA CLEANSER

MEET SERENU PROFESSIONAL LUMISPA iO AND LUMISPA
CLEANSER

Experience a professional-grade cleansing ritual designed to help skin feel
refreshed, balanced, and ready for the rest of your routine. LumiSpa iO pairs soft
silicone treatment heads with precise Micropulse Oscillation Technology to
provide a thorough yet gentle cleanse, while Serenu Professional LumiSpa
Cleanser cushions the skin with a silky lather that rinses clean.

Formulated with Hibiscus Rosa-Sinensis Flower Extract, Laminaria Digitata
Extract, and Alpha-Glucan Oligosaccharide, the cleanser helps comfort, hydrate, and balance skin.
Together with the HydraShield Complex, these ingredients support the skin’s moisture barrier and leave

the complexion feeling supple and cared for.

Serenu™ Professional is a personalized skincare system inspired by India’s treasured natural ingredients
to target specific skin concerns with powerful, results-driven formulas.

WHY YOU'LL LOVE IT

e Polishes skin for a smooth, soft feel.
e Deeply cleanses while helping keep skin calm and comfortable.
e Balances cleansing and hydration for supple-feeling skin.

e Developed with an ingredient that helps protect the skin’s microbiome.

WHAT POWERS IT

e HydraShield Complex—provides hydration and helps protect the moisture barrier while
cleansing.

e Hibiscus Rosa Sinensis Flower Extract and Laminaria Digitata Extracts—deliver skin
conditioning benefits to help keep the skin soft and supple.

e Alpha-Glucan Oligosaccharide—a prebiotic that contributes to balanced, comfortable skin.




HOW TO USE IT

Moisten face with warm water and apply an ample amount of Serenu Professional LumiSpa Cleanser
evenly over the face, avoiding the eye area. If contact occurs, rinse thoroughly with water. Use with
Serenu Professional LumiSpa® iO as directed in the device manual.

TRY THESE WITH IT

Serenu™ Professional Brightening Toner
Serenu™ Professional Galvanic Spa®
Serenu™ Professional Brightening Serum
Serenu™ Professional Gel Cream

LEARN MORE ABOUT IT

What makes Serenu Professional LumiSpa iO different from other cleansing devices?

Serenu Professional LumiSpa iO features proprietary Micropulse Oscillation Technology
combined with a soft silicone head, enabling a thorough yet comfortable cleanse. Unlike
traditional brushes, it is microbiome-friendly, respects skin’s pH, and helps preserve its natural
moisture barrier while providing a refreshed, spa-like experience.

Do | need to use Serenu Professional LumiSpa Cleanser with Serenu Professional LumiSpa iO,
or can |l use other cleansers?

Serenu Professional LumiSpa Cleanser was formulated to work with the Serenu Professional
LumiSpa iO device to deliver the best results.

What makes Serenu Professional LumiSpa Cleanser and Serenu Professional LumiSpa iO
unique?

Together, they form the first step in the Serenu Professional system. The Serenu Professional
LumiSpa iO device provides a thorough yet gentle cleanse, while Serenu Professional LumiSpa
Cleanser cushions and conditions the skin, removing impurities and leaving it feeling refreshed
and hydrated.

What makes the Serenu Professional LumiSpa iO Treatment Head unique?

The soft, nonabrasive silicone surface contains antimicrobial silver and is more hygienic than
brushes commonly used with skincare devices. The sophisticated design helps to maximize
product efficacy while making skin more receptive to subsequent products.

How long will my Serenu Professional LumiSpa iO Treatment Head last?
Each treatment head is designed to last for approximately 180 professional treatment sessions.
Replacement frequency may vary depending on usage patterns in a salon environment.




Who should use the Serenu Professional system?

This system is designed for anyone who wants a professional-inspired skincare experience at
home. It is suitable for daily use and helps maintain balanced, healthy-looking skin. Whether
you’re seeking a comfortable daily cleanse or a complete routine, the Serenu Professional
system offers a holistic approach.

Which aspects of Serenu Professional LumiSpa Cleanser are drawn from India’s treasured
natural ingredients?

The Serenu Professional LumiSpa Cleanser incorporates traditional botanicals such as Hibiscus
Rosa-Sinensis Flower Extract and Laminaria Digitata Extract. These ingredients are traditionally
valued for their conditioning and balancing properties, aligning with the heritage of holistic
beauty.

How long does Serenu Professional LumiSpa iO last after a full charge with the magnetic
charger?

Serenu Professional LumiSpa iO typically allows up to 50 sessions per full charge. Usage time
may vary depending on frequency and duration of treatments.

What makes Serenu Professional LumiSpa iO different from other cleansing devices?
Serenu Professional LumiSpa iO features proprietary Micropulse Oscillation Technology
combined with a soft silicone head and the specially formulated Serenu Professional LumiSpa
Cleanser. Together, they provide a thorough yet comfortable cleanse. Unlike traditional
brushes, the system is microbiome-friendly, respects skin’s pH, and helps preserve its natural
moisture barrier while leaving skin feeling refreshed and balanced.

Do | need to wash my makeup off before using Serenu Professional LumiSpa iO?

Serenu Professional LumiSpa iO conveniently and effectively cleanses away makeup, so you do
not need to wash makeup off before using the device. However, some people may like to
double cleanse to remove heavy makeup. In that case, you may want to use another cleanser or
use your Serenu Professional LumiSpa iO twice. Please note that Serenu Professional LumiSpa
Cleanser should not be used on the eye area, so you should use a separate eye makeup
remover to remove makeup on and around the eyes.

What other products are in the Serenu Professional system?

The complete system includes Serenu Professional Brightening Toner, Gel Cream, Galvanic Spa
and Brightening Serum—each designed to work with Serenu Professional LumiSpa iO and
Cleanser for professional-inspired results.

How do | know if | am using the right motion and right amount of pressure?

It’s best to move the device across your skin in slow, broad strokes. The device can prompt you
in using the proper motion and right amount of pressure. If you use a scrubbing motion, the
treatment head will pause and vibrate three times before resuming. If you press too hard. the
treatment will pause, followed by one long vibration before resuming. Depending on your
routine, you will receive a prompt to move from one area of the face to the next.




Where can | use my Serenu Professional LumiSpa iO?
Serenu Professional LumiSpa iO is designed for use on the face, neck, and décolleté. We
recommend using it only on these areas as part of your daily skincare routine.

Can | use Serenu Professional LumiSpa iO in the shower?
Yes. Serenu Professional LumiSpa iO is waterproof and safe to use in the shower. To maintain
your device, avoid dropping it or leaving it submerged in water.

PRECAUTIONS
For cosmetic use only. Avoid direct contact with eyes. Discontinue use if irritation occurs.
Individuals with sensitivities should carefully review ingredient listings prior to use.

WHAT'SIN IT

Aqua (Water), Glycerin, Caprylyl/Capryl Glucoside, Ammonium Polyacryloyldimethyl Taurate,
Glyceryl Stearate, Caprylic/Capric Triglyceride, Isoamyl Laurate, Panthenol, Potassium Cetyl
Phosphate, Polyacrylate Crosspolymer-6, Hibiscus Rosa-Sinensis Flower Extract, Alpha-Glucan
Oligosaccharide, Ectoin, Disodium EDTA, T-Butyl Alcohol, Sodium Hyaluronate, Sodium
Carboxymethyl Beta-Glucan, Laminaria Digitata Extract, 1,2-Hexanediol, Sodium Hydroxide,
Glycolic Acid, Hydrogenated Lecithin, Ceramide 1, Ceramide 2, Ceramide 3, Ceramide 4,
Ceramide 6 II, Ethylhexylglycerin, Cetyl-PG Hydroxyethyl Palmitamide, Phenoxyethanol,
Cholesterol, Chloroacetic Acid, Sodium Benzoate, Nitrogen.




